Akzo Nobel Packaging Coatings
Strongsville Research Center

16651 Sprague Road

Strongsville, OH 44136

Phone: 440-297-5318

email: c.michael.neag@akzonobel.com
Website: www.techdirectservices.com

Sample Submission Procedures
(for samples of U. S. origin only*)

We appreciate your business! This is a summary of the procedures to ensure prompt handling of
your analytical samples at AkzoNobel Packaging Coatings, Strongsville Research Center.

Contact AkzoNobel Packaging Coatings, Strongsville Research Center, when you need an analysis.
Talk with Mike Neag (440-297-5318) or another member of our team so we can do our best to solve
your problem.

Fill out a Sample Submission form (available on our Website) and enclose it with your properly
labeled samples. Make sure the sample you send is representative of the whole, and that the
property you wish to test will be preserved during shipping. We can advise on sample size needed.
Provide us with as much detail as possible about the sample and the problem.

An MSDS form is required for the following types of samples: liquid samples, paint, chemicals, tacky
or powdered polymers, or hazardous materials. These samples must be shipped via common carrier.
Do not send via US Mail. Fabricated products, paint chips, dry films, and solid polymer block are
relatively unregulated and may be shipped as you would any parcel. Ship these samples separately
from any liquid/hazardous samples. Ship all samples to :

Attention: Analytical Lab C-220 (or the name of the analyst if known).
AkzoNobel Packaging Coatings

Strongsville Research Center

16651 Sprague Road

Strongsville, OH 44136

Your sample will be added to the analysis queue in the order received, and given prompt attention.
By special arrangement, and for a premium, Next Day (in by noon, out by 4 pm the next day) or
Same Day results (in by 10, out by 4) can be had for many analyses. Call us for a cost estimate and
an estimate of turn around time.

Provide us with a purchase order, including a contact name, phone number, and a billing address. All
major credit cards are accepted. Provide the credit card number, name as it appears on the card,
and expiration date in a separate communication or on the purchase order. Purchase orders can be
enclosed with the sample, mailed, or faxed to Michele Whited (fax 440-297-5233).

We notify our customers of the work completed and the accumulated charges on a monthly basis.
Invoices are sent out monthly. We would appreciate payment within 30 days of the invoice receipt.

*Samples of foreign origin require special handling. Please call us for further instructions.
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